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IYBJIHYHAS O®EPTA V 2\ e )2
OB YCJIOBHSIX 3AKJFOYEHHA COTTAIEHIS O 0. /0
NPEXOCTABJIEHUH YCJIVT AO «HAIIHOHAILHASI CEPBUCHASI KO S TIO

OBECIIEYEHHMIO HHO®OPMAIIAOHHO-TEXHOJIOIr HYECKOIO B3AMMOIENCTRUSL HPI
OCYIECTBJIEHHUH ILVIATEXKEN

B nacrommeii Odepre comepxarcs ycmoeus sakmouenms CornameHuss o NPEeJOCTABICHHUH YCITyT
AxupoHepHbIM obecTeoMm «Hauuonansnas Cepeucuas Komnanusy (nanee — HCK), OI'PH 1107746687641, no
obecrie4eHuo MHPOPMALMOHHO-TEXHOIOrHYECKOrO B3aUMOICHCTBHS MMy Y4aCTHHKAMHU PacyeToB, OJIHUM U3
KOTOpBIX siB1AeTcA [Tomb3osarens, npy ocymecterenun [liateskelt (nanee no Tekery — «CornameHuey).

CoBepienme ykasauublx B Hactosmed Odepre AeMcTBUE O3HAYAET ee MONHOE U GezoroBopoutoe
HPHHATHE U ABJIACTCA MOATBEPXKACHHEM Baurero coracus sakmounts Coramenue Ha yCIOBHSX, B MOPSAKE U
obBeme, H3NOKEHHBIX B HacTosmelt OdepTe.

axmouenuem Cornamenus [Tonp30BaTeNns MOATBEPIKIAET HATHYHE Y HEro AEHCTBYIOLIErO JOropopa ¢
OnepaTopom, NpeaoCTaBAIOLNM CBOH YCIyTH Ha TeppuTopur Poccuw, odopmnennoro Ha ums Ions3zoearens,
¥ 0053yeTCs NPeOCTABIATE YKA3aHHBIH AOrOBOP Mo nepeoMmy TpeGopanmio HCK,

Wsnoskenneiii ke Teker OdepTsl sBisercs aJpecOBaHHBIM (DHU3MYECKMM IHUAM O(GULMAIBLHBIM
nyOmmanbiM npeanokenreM HCK zakmounts Cornamienue B COOTBETCTBHMM C 1. 2 cr. 437 T PaKIAHCKOTO
xozexca Poceuiickoii Mepeparmn. CornaleHHe CUHTAETCS 3aKIOYEHHBIM W MpHOOPETaeT CHUILy C MOMEHTA
COBEPINCHHA (PHSHYCCKHM JTHUOM JEHCTBHHM, NpPEIyCMOTPEHHBIX B HACTOSIIEH Odepre u ozHavarommx
Ge30roBopovHOe NpUHATHE HUIMYECKHM JIMLIOM BCEX yenosui Hactosmed OdepTel 6e3 Kakux-mubo M3bATHH
UM OTPAHWMEHMH Ha YCIIOBHAX MPUCOEIUMHEHHS.

Axryanenas Bepeus Cornamedus pasmemnena Ha caiire HCK Oneparopa.

1. Tepmunbl B onpeaexenus

Abonenrckuii Homep — TeneOHHbINH HOMep, HazHAYeHHbIH [1oaB30BATETIO ONepaTopoM COTOBOM CBA3H B
MOMEHT mnonakmoyeHus [lombzoBaTens k certw omeparopa COTOBOHM CBAZH, ONHO3HAYHO ONpeaeNAIOLHI
(MaeHTU(GUUMPYIOLMH) UL, 3aKITFOYHBIIEE C OMEPATOPOM COTOBOH CESA3M JOroOBOpP O MNPEJOCTABICHHH YCIIyT
NONBHIKHOH CBsI3H. JIOroBOp O NpENOCTABNCHHH YCIYr MOMBMMKHOM CBS3H, 3aKTIOYEHHBIH IIoNb30oBaTENEM C
OMEpaTopOM COTOBOM CBA3M, JOKEH IPEIyCMaTPHMBATL BO3MOXKHOCTH IlOJB30BATENS OCYILECTBIATE C
HMCIIONB30BaHMEM AGOHEHTCKOrO HOMepa NpHeM M o6paGoTKy TONOCOBBIX BBI3OBOB, a TakIKe npyUeM U
otnpasneHne SMS-coobmeHuii.

AyTeHTHQHKANMOHHBIE JAaHHbIC — YHHKATbHble UMs [lONB30BaTENs (login) m mapons (password),
HCTIONB3YeMble As JocTyna k CucteMe u3 cetu WHTEpHeT M COBepIUEHHA, B TOM uMcle, Pacriopskenuii Ha
onnary B uensx npuobperenms VYeayr Ilpeanpusrtus. AyTeHTH(UKALMOHHEIE JAHHbIE MIPHUCBAHBAIOTCSA
Hone3oBarenio B MOMeHT perucrpauny Ha Calite myTeM HampasieHus emy SMS-cooblueHus Ha yKaszaHHbIH
ABOHEHTCKHI HOMED.

bank - poccuiickas KpeAHTHas OpraHM3alus, OCYLUECTBMBLUAS IMHUCCHIO Kapr Ha TteppuTOpHH
Poccutickoli Menepalin B COOTBETCTBHM C 3aKOHOIATENBCTEOM PoCCHICKOM Penepauyd ¥ Ha OCHOBAHMH
JOTOBOPOB ¢ (PM3UMYECKHMH JTHUAMH - [TONb30BaATENIMM.

PacyerHblii 6anK — KpeMTHAS OPraHU3aLysA, YYaCTBYIOIIAs B PACUETaX ¢ HCTIOb30BaHHeM CHCTeMbI Ha
OCHOBaHMM OTHENbHOro poroeopa ¢ Oneparopom u/mnu HCK w/wnm Ionszosarenem u mpH HEOGXONMMOCTH
OCYIIECTRIIAIOAA MEPEBOBI SNIEKTPOHHBIX NEHEKHBIX CPEACTE O3 OTKPLITHS GaHKOBCKOIO Cuera, a TakKe
obecneunsarowas npuem Kapr B wensx ocymectsnenms Ilnarexceit ITonmp3osareneii ¢ MCMONbIOBAHMEM
Cucremsl.

3axas Iloss3oBarens — sanpoc [losbzoBaTens Ha nonydesre Youyr [lpennpusarus, nossonsrommii
uneHTuhuuMposath IIpeAnpusTuHe, HauMMeHOBaHMe, KOJMYECTEO M CTOMMOCTB TOBapa/paboTel/yCnyru
HpennpuaTys B poccHickiX py6nsx, a TakKe COAEPIKALMHA APYTHe HEOBXOMUMBIE TaHHbIC.

-



Kapra — Gankopckas kapra (mpemoniaueHHas, AebeToBas, KpeAMTHast W p.) B MATePHAIbHOH WK
uudporoit hopme, SMUTHPOBAHHAS B COOTBETCTBHH ¢ otepToit bauka u/umu PacueTHoro 6anka M aelicTBYOWMM
3aKOHOZATENBCTEOM Poccriickol Menepaluy, B TOM YKCle HOPMATHBHBIMH JOKyMeHTaMu Barka Pocoui.

Cepruc «Ilepeson ¢ Kaprer na Kapry» — yciyra PacueTrnoro GaHka no o6Cay)KUBAHHIO GAHKOBCKUX
KapT (U3MYECKUX JIHL, IPH KOTOPOl PacueTHbIH GaHK MpHHUMAET M obpabaTbIEaeT NMOPYYEHHE Ha MEPEBo]
ACHEHKHBIX CPEACTB co cueTa KapTsl oTrpasutens Ha cuer KapTol momyyaTens, oCyecTENSET CUCAHHE cpencrs
co cuera KapTe! oTiipaBuTens B pasmepe CyMMbl IEPEBO/IA H KOMHCCHH, OCYLUECTBIIAET COCTAB/IEHHE JIOKYMEHTOB
B EKTPOHHOM BH/IC, NOATEEPXKARI0LIMX npoeacHue onepauny. HCK ocymectsiseT Texauyeckyio NOANEPIKKY
cepBHca.

HCK - AO «Haumonanssas Cepsucnas Kommanusy, OpraHusyIoee HHPOPMAMOHHO-TEXHONOTHYECKOE
CONMPOBOXKACHKE nepenayun uHpopmaumu o6 Vemyrax IpeanpusTuii, a Taoke okassiparolee [10Ib30BaTENIM
uHGHOPMALHOHHBIE YCITYTH IO NPENOCTABIECHHIO U aKTyaTu3auuy ceeeHuit 00 Yemyrax IpeanpusTuii u nopsxe
ocyuiecTenenus pacueror ¢ HuMu. HCK mosker npenocrasnate [1o1s30BaTensaM 3MeKTPOHHBIX CPEACTE IATEXA
(KapT) BO3MOMKHOCTb HMCTIONB30BAHMS YKA3AHHbIX SJIEKTPOHHBIX CpeAcTs marexa (Kapr).

Oneparop — onepaTop noxBrkHON paguoTenedoOHHOH (MOOWMIIBHOM) CBA3ZH WIIH ONEPaTOp 2MEKTPOHHBIX
ACHEHKHBIX CPEICTB, COCTOSALIHMH B JOTOBOPHBIX OTHOIIEHHAX ¢ IloNb30BaTe s MM,

Ilnatex — onepauus Mo nepevucieHuio [10Ib30BaTeNeM JeHEKHBIX CPENCTE NOCPEACTBOM NONBb30BaHHS
Yeayramu HCK B uensx norawenus duaancoBbix o6ssateascTe [Tomp3osaTens nepen Ilpeanpusaruem c
ucnons3oBanieM Kapr, B TOM yucne ¢ npuMeHeHHeM TEXHOIOTHM Apple Pay, Google Pay, Samsung Pay.

Honesosarens — dusudeckoe 1Mo, OGMAJAIOLIEE MOTHOW JCECTIOCOBHOCTHIO B COOTBTCTEUH G
JEHCTBYIOWMM 3aKOHOJATENbCTEOM PM, COBEpLUMBIIEE KOHKMIOACHTHBIE NEeHCTBHS, HaNpaBleHHBIE Ha
3akmoyenre COITalleHUs INOCPENCTBOM aKIENTa YCIOBMH HACTOsSIe Odeprel, nopTBepaMEBILIEE CBOE
Hamepenue nomp3oearses Yenyramu HCK w wucnonbzosate dyHkumonan CHcTembl IIPM  OCYIICCTBICHHH
pacuetos 3a Venyru [lpeanpusuii, B Tom uucie ¢ ucnonmszosanuem Kapr, myrem HOPHCOEAMHEHH K HACTOAIEMY
Cornamenuio (akuenra Hacrosweit OdepTsi) u cOCTOALIMI B JOTOBOPHBIX OTHOWEHUAX ¢ Oneparopom.

IlpeanpusTae - IOpUAMHECKOE JIULIO W/WITH HHAMBUILYaTbHBIN IPEANPUHAMATES, peanusyIoluii ToBapsl,
paborsl, ycyru [lonpsoraressim (1160 areHT/KOMUCCHOHED/MHOM IPEACTABUTENS YKa3aHHOIO JIHLIA, B TOM YHCIIE
peanusyromui nocpencTsoM CHCTeMbl ICKTPOHHBIE CPEICTBA TUIaTeXka (TAKME Kak Kaprel 1 uHbIC)) M
sakmounsLmif norosop ¢ HCK. Mndopmauus 06 Venyrax [peanpusarus u/unm nopsAaKe W crocobax ormIaTsl
Yenyr Ipeanpuatua npescrasnena B CHCTEMe B COOTBETCTEMH M HA OCHOBAHHH norosopa ¢ HCK unu tpetbum
JIHLOM, HAXOIAUMCSA B JOrOBOPHBIX O0THOLIeHHAX ¢ HCK.

Pacnopsoxenne ma onnary - nopyuenue Ilonms3oparens COBEPIUHUTEL HEOOXOOUMEIE M JOCTATOYHBIE
FOPUAMYECKHE JCHCTBUA Ui obecrneueHHss BO3MOMKHOCTH OCyIlecTBaeHus llnareskell ¢ HCHONB3OBAHMEM
Cueremer ana onnarsl Yenyr [peanpusarus.

Pexeuzurer Ipexnpusitas — cnocol wuaentnduxaumm IpemnpusTus, sagasaemsiii CucreMmol #
HEOOXOMMMEI JUTs OCYILECTBIEHHs pacueTor [lonb3oBarens ¢ [MpeanpusatreM ¢ ucronb3osanrem CHUCTEMBI.

CaiiT — nporpammuo-anmnapatseiii komniexe HCK, Bxiouaromee BE0-CTPAHUILY, UMEIOLIYIO YHHKATbHBIN
aapec B cet MHTepHer (ruru.ru), wm sumker HCK (nporpaMmHoe oGecrieuenue, BRIIOYAIONIEe rpaduueckuit
SJIEMEHT HIIM MO/YJlb, BCTABACMEIH HA CaWT B ceTH MnTepHeT) Mim MoGuIbHOE MpHAOKeHHe (NporpaMmHas
obonouka 11 cmapTdoHoB Ha 6aze Android 4.4 u Beune, i0s 10.3 u BBILIE), MITH MPOTOKOJ HH(OOPMALIMOHHO-
TEXHOJIOIHYE€CKOr0 B3aUMOAEHCTBUA, 0DecneYMBarOLIMi Joctyn Kk Cracreme HCK.

Crcrema - KOMIUIEKC TEXHHYECKHX, TIPOrPAMMHEIX, IPYTHX cpencts u nepconana HCK, ucnonszyemsii
Ang okazanus Ycmyr HCK.

Yeayra HCK — yemyru no obecniedeunio MHOOPMALMOHHOTO ¥ TEXHONOTMYECKOro B3aUMOISHCTBMA
MEXay Y4acTHUKAaMM pacueTos, BKmoyas yeryru HCK no c6opy, o6paborke u nepeaayve HHpOpMALMH O 3aKkazax
ITonbzoBateneidi u WX omnare ¢ MCMONB30BaHMEM CHCTEMBI B NOpaJKe, NPEeoyCMOTPEHHOM TEXHHUYECKOMH
noxymenTaimeit HCK.



Yenyrn Ipeanpusitas — TOBapbl, paGoTbL, YCTYrH, Pe3y/bTATHl HHTEIICKTYalbHOM NEATETBHOCTH,
peanusyemsle IIpeanpusatiem IToas3oBarensm.

YuacTHukH pacueros — Bauk, Pacuernsiii Bank, Oneparopsi, [Tonssosarenu, HCK, IpennpusaTus, uHbIE
NvL@, B3aMMOACHCTBYIOLIHE TIPH OCYIIECTBICHHH PAcyeTOB ¢ MCNofb3oBaHHeM CHCTEMbl, B TOM 4HCIE Ha
OCHOBaHHMH CYLIECTBYOIMX MEKIY YIaCTHHKAMH PacyeTOB JI0I0OBOPHBIX OTHOIICHMIA.

2. ITpeamer Coruramenus

2.1. llpeamerom Cornawenus, sakmouaeMoro [1onp3oBaTeNeM MyTeM NPUCOSIMHEHHS K HACTOALICH
Odepre uepes coBeplIeHHE KOHKIKOASHTHBIX ACHCTBHA, npenycMOTpeHHbIX HacTosmel OdeprToil, asnsercs
oxasanre HCK Tlonpzoparento ycimyr o ofecnedeHuio HH(OPMALMOHHO-TEXHOIOTMYECKOTO B3aUMOICHCTBHS
MKy Y4aCTHHKAMH PacyueToB, OJHHM M3 KOTOPLIX ABisgerca [10Nb30BaTENb, NP OCYLIECTEICHHH pacyeToB
ITombzosatenem c¢ IlpenmpustaemM ¢ uenvio npuobperenus I[lombzoBarenem Venyr Ilpennpusarus, ¢
HUCTIONB30BaHHeM pyHKUMOHana Cuctemsl. OynkipoHan CHCTEMBI MOXKET GBITh B MOG0E BPEMs M3MEHEH WiH
pacumper HCK B onnocToponnem nopsjike ¢ myGnukauyeli cOOTBETCTBYIOMMX HaMeHeHuH Ha Caitre. Okasanue
Yemyr HCK B mo6om crmyyae He JOJDKHO OHMMAThCS Y YaCTHMKAMH PacueToB U TPETHUMH JIMIAMH KaK NpoJaska
TOBApOB JUCTAHIHOHHBIM CIIOCOGOM HITH NPOJaka TOBAPOB MO 06pasuaM Mo CMBICITY, IPHIABAEMOMY JaHHBIM
nonstuam [locranornenuem Ilpasurenscrea PO or 27.09.2007 N 612 «O6 yreepraennu [paeun TIPOJAKH
TOBapOB JHCTaHUMOHHBIM criocobom» u IlocranoBnenuem [paputenscTea PO or 21.07.1997 N 918 «06
yreepxkaeHun IlpaBun mpopaxu ToBapoe mo obpasuam». HCK HM NMpu KakuX YCIOBMAX HE CTAHOBHTCA
00513aHHBIM IO IOTOBOpaM, 3aKmouaeMbM [lonszoparenamu i IIPeANpHATHAMH B CBA3H C OKA3aHHEM Yemyr
Ipennpusaruii.

2.2. loctyn k nonHOMy (yHKUHOHATY CHCTEMBI OCYLIECTBISETCS MOCHE perucrpauuu Ilone3oBarend Ha
Caiire B nopsaxe, MpeyCMOTPEHHOM pasaenom 3 Hactosueit OdepTsr.

2.3. B cootsercTBuH © myHKTOM 3 crathi 438 I'paskpanckoro Kopexca Poccuiickoit Deaepariy (T'K PD)
ycioBua HacTosmero COrNalleHns CYUTAlOTCa Ge3yCIOBHO aKLENTOBAHHBIMH (TIpHHATEIME) [lonb30BaTenem
(mosHBIA M 6€30rOBOPOYHEIN AKLENT) B Cydyae COBEPIIEHMS KaK IO OTNE/ILHOCTH, TaK U B COBOKYITHOCTH
CNeAYIOUIUX NEHCTBHIN:

a) peructpaumsa Ha CaiiTe TyTeM NOCNENOBATENBEHOrO 3AIONHEHUS HEOBXOIMMBIX dopm B
COOTBETCTBYIOIIMX pasfienax, CONPOBOXKAAIOIAAC IPUCBOeHHEM [lONB30BATENIO0 YHHKANBLHOTO JIOTHMHA H
napos;

©) Hauano paxTHYECKOro nob30eaHus CHCTEMOM, B TOM YHCIE:

- OTNpaBKa CreUMalbHOroO 3ampoca ¢ MHdopmauueit o 3akase Iloab30BaTens, COCTOAIIErO U3
YHHKEJ'IBHOT:"I nocjea0BaTeJIbHOCTH 6yKBeHHbIX W 9UCJIOBBIX CHMEBEOJIOB IIYyTEM OTHpaBJICHUA IMonezoraTenem ¢
CODCTBEHHOrO HOMEpa MOJBIKHON (MOGHILHOI) paanoTenehOHHOM Bz SMS-cOOBIEHHs /15 MHHLUMALMY
npouecca omnarel Yenyr Ipeanpusrys ua Homep 7878;

- ornpaeka creayowpx USSD-3zanpocos ¢ coOCTBEHHOrO HOMEpa MOABMIKHOM (MOGMIBHOIM)
panuoTeneoHHOM crazu: *135#, *135*0#, * 1454, *002#, *903#, *904#

- noaTBepkAeHue [lonpzoaresieM 3anoaHeHHOH GOPMBI M OIUIATEI ¢ NOMOIIBIO OTNEYATKA AIbLA HITH

Face ID;

- ocywecreneHue [lnarexa ¢ ucnonb3oBaHueM ¢yHKIMOHaNa CHCTEMBI MyTeM 3aroNHEHHS
topme! Ha Caiite;

- MHBIE CIIOCOOBI, KOTOPBIE MOTYT onpeensTses [paeunamu noas3osanus CHCTEMOIN, B TOM UHCIE
MYTEM PErHCTPALMH C MOMOIUBIO JJIEKTPOHHOH MOYTHI, PEKBM3MTOB OAHKOBCKOM KapThl NI PErMCTPALMM B
CHCTEMaX 3JIEKTPOHHLIX PACYETOB.

3. Perucrpanun Hoanzosarens aa Calite

3.1. JIna nomydeHus IpaB AOCTyNa K nojHOMY (yHkuuoHamy Cucremsl, Iloip30BaTens AOKEH
OCYIEeCTBUTL perucTpaumio Ha Caiite. [l peructpauuu [Tonssoparens 00g3aH HUMETh AEHCTBYIOLIUH JOrOBOP
¢ OriepaTopom COTOBOM CBSA3HM, PEIOCTABMISIOLIMM CBOH YCIYTH Ha TeppuTopHH Poccru, ohopMIeHHbI Ha HMs
Ilonb3oBaTesns. YCNOBUAMM TakOro JOTrOBOpa O MNPEeJOCTABIEHMHM YCNYT MOJABMIKHOM CBA3H IOJDKHA OBITH
NpeIyCMOTPEHA BO3MOKHOCTH [10sib30BaTENA OCYIUECTBAATE € HCTIONB30BaHHEM ABOHEHTCKOrO HOMEpA NpHeM
1 06paboTKy roNOCOBBIX BBI30OBOB, A TAKOKE PUEM W OTHparieHHe SMS-coobIueHHMii.

3.2. Ilowaroeas MHCTPYKUMs 10 peructpauru Ilonszoearens npeaocrasiserca Ilons3oBarento nmocie
Hayaa perucTpauHH.

3.3. Peructpaums GyaeT cuMTaThCA 3aBEpPLIGHHON Mocie KOppeKTHOro Beoja Ilojb3oBaTeneM mapons,
NPHCBOCHHOTO TO pe3ynpTaTaM perverpaund. Kpome Toro, nocne perverpauuu [Tons20BaTenio npucEauBaeTcs
yueTHas 3anuch B Cucreme.

3.4. C momenra cosepmenus [lone3oparenem peructpauuu B CucTeme, Ilonb3oBarens Brpaee
nonb3oearbes yeryramd HCK B nonnom obbeMe, mopszke 1 Ha YCIOBUAX, coaepskamuxcs Ha Caiire.



4. Ycnosus u nopsagox oxazanna Yceayr HCK

4.1. Tlopanok B3aumonercTeus [lonb3oBareneii ¢ PacuérhbiM GankoM, Onepatopom u [peanpUsaTHIMU
TpH OCYLUECTBJIEHHH oruiaThl Yenyr [Ipennpustuit v nons3oBaHuu CHCTEMOM ONpenesnseTcs B COOTBETCTBHH C
OTAENBHBIMM corylalleHussMu Mmexny Ilonb3oBarenem, Pacu€rhbiM Gankom, Oneparopom, IlpennpustusMu u
MHBIMH JIMLIAMH, B3aMMOJEHCTBYIOLMMH NMPH OCYLUECTBIEHHH pacyeToB C Mcrosib3oBaHueM Cucrembl. Takue
cornaiieHus [Tosb30BaTeNb 3aKIIOUALT ITyTEM PUHATHS OPEPT COOTBETCTBYIOLMX Y YaCTHUKOB pacueTOB, B TOM
yucne [lpeanpusrtus, B aapec koroporo Ilonb3oBarens HamepeH coeepwMTb Ilnarex. 3awmouas Hacrosluee
cornalieHue, [Tonp3oBaTens MpHHUMAET 0epThl COOTBETCTBYIOLIMX YUYaCTHHKOB Pacy€TOB, B TOM YHCIE ObepTy
Pacuernoro 6aHka, no aapecam:

http://www.alfabank.ru

W/ unu
https://ndb24.ru/files/oferta/Mobile payment agreement.pdf

H/WIa
https:/ /www.nkomobi.ru/Files/public offer eds.pdf

B TOM uHciie odepty OnepaTropa, pacroIoKEHHYIO N0 aipecam:
https://moskva.beeline.ru/customers/pomosh/question/voprosy-i-dokumenty/mobile/drugie-
dokumenty/pravila-ispolzovania-servisa-mobilnyy-platezh/

1504%0)0%
http://static.mts.ru/uploadmsk/contents/1655/oferta mts pay.pdf,

w/vim
http://moscow.megafon.ru/download/~federal/oferts/oferta m_platezhi.pdf

w/unu
http://tele2.ru/offer,

B cnyuae ucnons3zoBaHus Cepsuca «llepeson ¢ Kaprbl Ha Kaprty» Ilons3oBarens Taroke corjiaiaercs ¢
YCJIOBUSIMU MPEIOCTABJICHHS, pa3MELIEHHbIMU IO aJIpecy
https://alfabank.ru/{/1/retail/cardtocard/oferta p2p.pdf

B MpPOTUBHOM ciiy4yae [lonb3oBarenb o0s3yercss He UCronb3oBarh GyHKUMOHaN CHCTEMBI B LENSX MOMYYEHHS
ycnyr [Ipeanpusitus.

4.2. OcobeHHocTH ocylecTBIeHHs [TnaTexxa ¢ ucnonb3oBaHueM KapTbl Ha MaTepHaibHOM MK LMDPOBOM
HocuTene (MexayHapoHbIX naTexxHbix cucreM VISA, MASTER CARD, JCB, MUP):
- Ilnarexx c¢ wucnons3oBaHueM OaHkoBckod Kaptel ocylnecTBisercs B COOTBETCTBUM ¢ IlpaBuiamu
MEXAYHApOAHBIX IJIATEeXKHbIX CHUCTEM Ha NpHHUMNAX COOMOAEHHS KOH(HMASHLHAJIBHOCTH M 0€30MacHOCTH
cosepuieHHs [lnarexa.
- [Ipunumas Hacrosiyro Odepty, [Tonb3oBaTens NpU3HAET U rapaHTHPYET, YTO AJIsd OCyllecTBieHus [Inarexei
Oymer wucnonb3oBaTbcsl OaHkoBckas Kapra, Bnamensuem koTtopoit sensercs [lonb3oBarens. Bcero
OTBETCTBEHHOCTb 3a CJlyYad HECAaHKLUMOHHpOBaHHbIX Ilnarexedt ¢ wHcnosnb3oBaHHeM OaHkoBckoi KapTel,
BKJIOYas BO3MOXKHbIE YOBITKH, KOMMEHCALUMH BpeJa M YMyLEHHOM BbIroAbl M npod., HeceT Ilosnb3oBarens,
NPU3HaBasi TEM CaMbIM Ce0s1 OTBETYMKOM I10 MPETEH3HAM H HCKaM, a TAKOKE 3arpocaMm yrnoJHOMOYEHHbIX OPraHoB,
NOCTYINHUBLINM B YKa3zaHHOM cBsa3M B aapec HCK.
- [TnaTeXxu ocyECTBASIOTCS KPEAMTHOM OpraHu3aLyei MyTeM NepeyrcieH!s AEHEXKHbIX CPEICTB ¢ GaHKOBCKHX
Kapr VISA, MASTER CARD, JCB, npu Hanuuuu BO3MOXXHOCTH coBepuieHus Ilnarexed B cetu Murepher,
npenocraeneHHoi bankom. O HanH4YMH BO3MOXXHOCTH coBeplueHus [lnarexel ¢ ucrnonp3oBaHHeM OaHKOBCKOM
Kaprs! B cetu UHTepHeT [Tonp30BaTeb yTOUHIET CAMOCTOSATENBHO B OAHKE-IMHTEHTE.
- BBoa nmannbix GankoBckod Kaprbl ocyluecTBisercss Ha 3alUMIUEHHOH IUIaTEXKHOM CTPaHHMUE KPEAUTHOM
opraHusauuu auoo Ha crpanuue HCK.
- Ins koppekTHOro Beoza Ilosnb3oBarento HEOOX0AMMO BHUMATENBHO H TOUHO, COOJIIOAas MOCIIE0BATEILHOCTD
uudp 1 OyKB, BBECTH JaHHbIE TaK, Kak OHHM yKa3aHbl Ha 6aHKOBCKOH kapTe Ilonb3oBaresns:

a) Biageneu OaHkoBckoHW KaprTel (kak mpaBHiO, yKa3aH Ha JIMLEBOHM cTOpoHe OaHkoBckoM Kaprbl
3aryiiaBHbIMM OyKBaMH JlaTHHCKOro andasura. Hanpumep, IVANOV [VAN);

b) Homep Gankoeckoi KapTs! (kak npasuio, YKa3zaH Ha JIMLEBOM CTOpoHe 6aHkoBckod KapThl M cocTouT U3
16-tu uup. Hanpumep: 0123 4567 8901 2345);

c) cpok geWcrBus OaHkoBckoi Kaptbl (kak npaBuio, ykasaH Ha JIMLEBOH cTtopoHe OaHkoBckoi Kaptsl -
MECsILL ¥ rojl, 10 KOToporo aeiicTeurenpHa OaHkoBckas Kapra. Cpok pedicteus 6ankoeckoi KapTel BBOOMTCS
unépamu. Hanpumep, 12 (BBoauTcs B noje Mecsua) v 13 (BBOAMTCA B NOJIE rOJia), YTO O3HAYALT, UTO OAHKOBCKAs
Kapra geitcreurenbHa 0o gekadps 2013 roapa); '


https://ndb24.ru/files/oferta/Mobile_payment_agreement.pdf
http://www.alfabank.ru
https://www.nkomobi.ru/Files/public_offer_eds.pdf
https://moskva.beeline.ru/customers/pomosh/question/voprosy-i-dokumenty/mobile/drugie-dokumenty/pravila-ispolzovania-servisa-mobilnyy-platezh/
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://moscow.megafon.ru/download/~federal/oferts/oferta_m_platezhi.pdf
http://tele2.ru/offer
https://alfabank.ru/f/1/retail/cardtocard/oferta_p2p.pdf

d) CVV2 umu CVC2 kopn Gankosckoi Kaprsr (kak NpaBKIIO, YKa3aH Ha 00pPaTHOH CTOpOHe GaHKOBCKOM
Kaprer u cocTont uz 3-x undp. Hanpumep, 123).
- Ilocne BBOA2 NaHHBIX GaHKOBCKOH KapThl BO3sMOsKHO 0TOGpaskeHHe cTpaHHLbl BaHka ¢ HeoGXOMUMMOCTEIO
BBECTH KOI NMOATBEPKACHHUA, NPHCIaHHb1H [lonb3osaTemo bankom (TexHonorus nposepku 3D-Secure).
- Citydan oTkasa B copepuienuu [TnaTesxka ¢ HCMob30BaHHEM GAHKOBCKOMN Kaprer B cetu UHTEpHET:

a) OaHKOBCKad KapTa He NpeAHAsHaueHa A CoBeplieHHs Lmatesxeii yepes cerb HurepHer, o yem
ITonb30BaTeNE MOKET OCBEAOMUTECH B GaHKE-OMHUTEHTE;

b) manHble GaHkoBCKOH KapTel, BKIIOYAs KOA noaTeepxueHus ot banka (3D-Secure), BBenensr HepepHoO.

C) MCTeK cpok neHcTBHsA Oankosckod Kaprer. IlonpoGHee o cpoke aeicTBMA 6aHKOBCKOM KapTsl
Honez0BaTens MOXKET OCBEIOMHUTBCA B GAHKE-IMHUTEHTE;

d) HEZOCTATOMHO CPeACTB IS OCYIIeCTBNeHHs [lnaTexa Ha GaHKOBCKOM Kaptet. IMogpobree o nHanuumu
CpencTs Ha 6aHKOBCKOM KapTe [Tofb30BaTeNh MOKET OCBEIOMUTLCA B GaHKe-dIMHTEHTE;

€) IpeBBILIEH YCTAHOBICHHbIH TAMUT ONepaLMii 3a ACHb. CyMMa exXeHEBHOTO JIMMMTA 1151 BCeX ONepariii
OMpeeNIeTcs KpeAUTHOH oprannsanmei, ocymecrsisomeit Inarex;

f)  Tlo eonpocam ocymecrenenns Ilnatexeii B ceTu MHTEPHET C MOMOLILIO GAHKOBCKOI Kaptbl MoxHO
obpalarbes Mo KOHTaKTHBIM JgaHHbM HCK, VKa3aHHbIM Ha CaiTe.

4.3. Tlonb3oBatenb CaMOCTOATENBHO HECET OTBETCTBEHHOCTh 33 MPABMILHOCTB yKaszaHus B SMS-
COOGLIEHHH, NPH HHOM crocobe nepeaaun uH(Gopmauuu Ha Caiire PekBUZUTOR [pennpuaTus ¥ cyMMBI aTexa.
Bonpocsl Bo3epaTa AeHEKHbIX cpeacTe I1osb3oBaTens pewaeT HenocpencTeendo ¢ Ipeanpustrem, Bankom,
Pacuernbiv Bankom unu Oneparopom. HCK ocraenser 3a co6oit mpaso He paccMaTpuBaTh/He y4acTBOBATh B
PaceMoTperuu npeTeHsuu Ilonbsoearenel ¢ TpeGoBaHMEM BO3BpATa AEHEXHBIX CPEICTE Ha €ro JIMUEBOH CUeT y
Oneparopa unu a cuet KapTel IpH yClemHoM OCYIECTBISHHH OTLTAT] Yeayr [pennpusitus.

B ciayuae BosnukHOBeHMA cGost B CucTeMe W/HIM NPH B3aMMOZGHCTBHH Mexny bankom, PacueTHbim
Gankom, Oneparopom u IIpeanpUATHAMY, B pe3ybTATE kotoporo Ilnatex, cosepuuennsiii [Tonp3opaTenem c
cobmoaeHreM nonoxkenui Hacroswer OdepTsl, He GbUI MONydeH [IpennpuarueM, JeHeKHbIE CpeCTBA
BO3BPAIIAKOTCS HA HCTOMHHMK OMIIATBI (3MEKTPOHHBIA KOIIENEK, JINLEBOH CYeT | 11p.), ¢ kotoporo [loik3osarens
nepepan PacropsykeHue Ha omnary.

4.4. Ilomezoeatens u HCK mpumuin k cornameHuio, YTo HampaBieHHOE © HOMEpa IOABHMKHOM
(MoGunBHOIM) panuoTenehonHol crazu SMS-coobienue MOPOKAAET MpaBa M 00A3aHHOCTH A4 IToap3oBaTens
COOTBETCTRYIOIEro HOMepa Tenedona. Hanpaenenwe SMS-coobuenns sensercs g HCK mOCTATOUHBIM
MOATBCMKICHAEM HCTHHHOIO BonenswbsapneHus [lonbzosatens cooTeeTcTByromiero Homepa Tenedona Ha
nosiydenue Ycmyr Ilpeanpuarus u ux omary.

4.5. Hcnomszoeanue s waeHtuduxaumyu  ITons3osarens HOMEpa MOABKXKHOH (MODMIBHOM)
panuoTeneOHHOMH CBAZH M Uis Boneuzbsenenus [lonszoBatens — MoGMIBHOrO TenedoHa, KOMMBIOTEPA HIIH
MHOTO YCTPOHCTEA C aHANOrMYHbIM GYHKIMOHANOM noposiaaeT 1 [lonb30BaTeNns IopHIMYecKye oCIe/ICTB1S,
AHATOTMYHBIC  MCMOJB3OBAHMIO — COOCTBEHHOPYYHOH TNOAMMCH B COOTBETCTBMH C  TpeGOBAHMAMM
3akoHojaTenbcTBa  Poccuiickolt (enepaumu, a Bee COOBLUCHMS B OJEKTPOHHOM BH/E, HAIPABIIEMBIE
Honesosarenem u HCK apyr apyry u ceasanHBle ¢ HCMONHEHHEM YCIOBHH Hactosimero COrmamieHus W
MCTIONb30BaHKEM (PYHKLHOHAIA CHCTEMBI, MPU3HAIOTCA JOKYMEHTaMH, COCTABICHHBIMY B [IPOCTOH MHCHMEHHOM
tdopme.

4.6. IlonbzoBatens akienToM HacToseH OepThl COrNallaeTcs Ha Oy YeHue uH(pOopMaLKHK (B TOM YHCTIe
pexnamuoii) o HCK: 06 yemyrax HCK, Ilpeanpusrus, a taxke uHol MHbOpMaLmu crocobom, korTopeiit HCK
COYTET MOAXOAALIMM, B TOM YHC/IE Ha MOOMNIBHBIE TeaeOHBI, ANPeca 3/eKTPOHHOM MOYTHl HMIIM MHBIMH
crocobamu. Takas MHGOPMALHSA MOXKET, TOMUMO BCETO MPOYEro, BKJIIOYATE B cebsl COOBIIEHNA 06 H3MEHEHHH
ycnoeud monesoeanus Caiitom, o6 VYeayrax I[lpennpustuii v mopsake OCYINECTBIGHHS OMIAThI Yenyr
HpennpusTuii, conepxats 0hepTl/CChUTKM Ha OdepTsl JI0ObIX YUaCTHHKOR PACUETOB, a TAKKE MOGHIE HHbIE
CBCICHHMA, HE MPOTHBOPCHYALLME MONOXKEHHAM JEHCTBYIOLIEr0 3aKoHoaaTenscTea PO, kotopsie HCK nocumTan
HEOOXOIMMBIM OBECTH 10 cBejeHus [lonp3oBaTens.

4.7. Yenyrn HCK, 3a uckmoueHWeMm npejocTaBiends uapopmaumu of Yemyrax HCK, sensrorces
BO3ME3/IHEIMH, H MOTYT ObITh MO0 BKIIOYEHB! B CTOMMOCTD Yenyr [IpeanpusaTys B BuIe BOSHATPOKICHHS 34
Yemyru HCK, mubo MoryT B3umarses oraensHo B Buge komuccud HCK 3a okazanme yeryr. HCK
CaMOCTOATE/IbHO YCTAaHABIMBACT W M3MEHSAET pasMep KOMMCCHHM 3a okazaHue ycmyr. Ilosibsosarens obasyercs
onnauusate Yoryrd HCK npu ucnonssopammu Cucremsl. O3HaKOMIIEHHE ¢ DPa3MEPOM BO3HATPAXKICHHS
(xomuccum) 3a Yemyrn HCK M ycnoBuaMM €ro orarthl MPOMCXOAWT 40 MOMEHTA BBLAAYM PacnopsoxeHus Ha
onnary.

4.8. WHele YuyacTHHKM pacueToB BMpaBe B3MMaTh KOMHCCHIO ¢ Iloib3oBaTencii Cucremsbl, pasmep
KOMWCCHH yCTaHaB/IMBACTCS Y YaCTHHKAMM PaCyeTOB CamMocToaTensHo. O6 obmei cymme oruiaTsl (c ykasanuem
KOMHCCHIM), momnexameii onnare [lonb3oearenem Opy  OCYWIECTBAEGHMM omiarekl Yomyr Ilpeampusrus,
lonssoBarens unbopMupyercs B Hampaensemsix emy SMS-cooBLIEHMAX, MMCBMAX [0 NEKTPOHHON MOYTe,
MHBIMH CI0CO0aMM, YCTAHOB/IEHHBIMU Y YaCTHUKAMM PACUETOR.



4.9. O6mas cymMMa JeHEKHBIX CPe/ICTB, HanpaeisieMbx I1ob30BaTeneM B pamkax CHCTEMBI, He JODKHA
TIPEBRINATL  YCTAHOBICHHBIX 3aKOHOAATENLCTEOM PO B cdepe NPOTHBOAEHCTBMA OTMBIBAHHIO NCHET W
(PHHAHCHPOBAHMIO TEPPOPH3MA, B YACTHOCTH, HA PA3OBbIE/EKEMECIUHBIE JTUMUTHI iaTeked, yKazaHHble B
GenepansHom 3akone Ne 115-03 o1 07.08.2001 (ndopmarus pasmelnena o aapecy: https://www.ruru.ru/tech),
a TaKKe IMMHTOB/OrpaHiYeHUH, YCTaHOBAEHHBIX B CUCTEME A1 NPENOTBPAILEHHS MOIIEHHHYECKHX ONepaLiii
M0 MHUIIMATHBE OHOTO M/IM HECKONBKHMX YYaCTHHKOE PaCyeToR.

4.10. Yemyru HCK npenocrasasiores Ions30BaTensmM, MMEOMHM noctyn K yeayre Oneparopa, ¢ y4eTom
ocobennoctel Tapuduoro raxa Oneparopa, Bei6panHoro [lonb3osarenem. B 4acTHOCTH, OnepaTopoM MOryT
ObITE YCTaHOBJIEHBI CIGAYIOLINE YCIOBUA: HCTIONB30BAHHE ABAHCOBOM CHCTEMO PacyeToB no TapupHOMY IUIAHY
H HalMYMe MONOXKHTENBHOrO anaHca Ha cueTe, HAIMYME HECHIKAEMOrO OCTATKA HA Cyere. Onepatop ceg3u
CaMOCTOATENBHO yCTAHABIMBACT NPABMNIA MO NMPOBEACHHIO omnarhl Yeiayr IIpeAnpusaTHs ¢ HCHONb30BaHHEM
ACHEKHBIX CPE/ICTB, HaXOAAWMXCS Ha Oanance AGoHeHTCKOro Homepa. B ciyuae, ecmu [lons3osatens umeer
TMOCTOILIATHYIO CHCTEMY PaCHeTOB MO TapudHOMy miaHy M XoTen 6bl Bocmonssosathea Yeryramu HCK, To ou
nokeH obpaturhesa k Oneparopy, ¢ KOTOPIM Y HEro 3aKiIioveHsl JOrOBOPHbIE OTHOWIEHUA, /1 H3MEHEHHS
YCTIOBHHA TapudHOro nnana J1MG0 YTOYHEHHUS BO3MOKHOCTH HCMOIb30BAHMSA Yemyramun HCKL

4.11. Tlonesosarens akuentom Hactosimeii Odeprel, Mo6BIM M3 CHOCOBOB, onpeneeHHEIM B 2.3,
HacToAmer OdepTel, OCBENOMICH M COMMAIIAETCS C TeM, YTO TpPH COBepLIeHHH [LiaTexa ¢ JTHIEROro cyera
MoOuBHOTO Teneona y Oneparopa, NpH YCIOBHE HELOCTATOUHOCTH CPEICTB HA TAKOM JIMLIEBOM CHETEe AIs
cosepmenms Ilnarexa, [TonbzoBaremo MoxKeT GbITh NPENNOKEH SKCIIPECT - 3aiiM (MMKpOzaiiM) Ha YCIOBHAX,
YKa3aHHBIX B O()epTe Ha NPeJOCTAaBCHHA MHKpO3aiimMa, CChUIKa HAa KOTOPYIO Hampaeisercs I1ob30BaTeno
0TAENEHO B SMS-coobmeHHn ¢ npennoxkeHHem o Beiaaye Mukposaiiva. Taroke T1o1b30BaTeNs COMIALIAETC C
TeM, 4T0 obesnuuenHas MHpopmanus o Ilonbsosarene!, neobxomumas s NPHHATHAA PpELIEHHd O
MPE/IOCTABICHNH SKCNpece-3akiMa (MUKposakiMa), 06pabarlBaeTes IMLOM, NPEAOCTABIAIOMMM MUKPO3AHM, [0
MOMEHTa HanpaeJieHus [lonp3oBaTenio ohepTsl 0 MpenocTaBIEHHH MUKPO3aiiMa.

4.12. TTpunumas yenopus CornaleHns, KOTOpble ONPeeieHbl B HACTOAICH Odepre, [TonszoBarens aaer
CBOC COracHe Ha NOJY4YEHHE KAaCCOBOrO YeKa, C(OPMHPOBAHHOTO B HJIEKTPOHHOW (OPME B COOTBETCTBHM C
OenepanbhpiM 3akoHoM 0T 22.05.2003 N 54-03 «O npumeHeHuu KOHTPOJIBHO-KACCOBOH TEXHHKH TpH
OCYLICCTBICHHH HAMWYHBIX AEHEHBIX PACUETOR W (MIIM) PACYETOB C MCIIONB30BAHHEM 3JIEKTPOHHBIX CPEICTE
nnarexay crocobom, ykazanueiMm HCK a0 ocymecrenenna [Tnarexa.

5. OTBeTCTBEHHOCTH

5.1. Ilpu orkaze [lonpzosarenem ot Yeuyr [pennpusrus, [ons3orarens obpawmaercs HETIOCPENCTBEHHO
B [Ipennpustie. HCK He HeceT OTBETCTBEHHOCTH 3a MKOGKIC MOCTESNCTEHS HEKAYECTBEHHOIO OKA3aHMs TAKKX
Yemyr u/nid HECOOTBETCTEME YCNOBMH OKasaHua Ycmyr IIpeanpusaTis 3aKOHONATENBCTEY O 3alluTe npas
norpebureneii. Takas OTBETCTBEHHOCTE MONHOCTLIO BO3NaraeTca Ha IlpeanpusTre.

5.2. HCK He oTBeuaeT 3a HEMCIIPABHOCTH, OWMOKK U cGOHM B paboTe NPOrpaMMHBIX H/WIH anmnapaTHbIX
CpeAcTB, obecneynBaromx GyHKIHOHUPOBaHHe CHCTEMBI, BOZHUKIIME 110 NPUYMHAM, HE 3ABHCSIIAM OT HCK,
a TaloKe CBA3aHHBIE C 3TUM YObITKH [lone30Barens.

5.3. HCK ne oTeeuaer 3a BpemenHoe orcyrcTeue y [lonb3oBaTens [0CTYHa K NMPOrpaMMHBIM W/HIM
aInapaTHbIM CPEeICTBaM, 00ECNeUHBAOIIMM BYHKIMOHMPOBAaHHE CHCTEMBI, 4 TAKKE CBA3AHHBIE C STUM YOBITKH
Ione3oBarers.

5.4. HCK He HeceT OTBETCTBEHHOCTH 3a KaKHE-THGO YOBITKHM M/MIM YITyIEHHYO Beirony Ilonksosarens
W/WITH TPETBUX JIHLL, YTPaTy MHGOPMALMM B PE3YILTATE MCIIONb30BAHMS WITH HEBO3MOKHOCTH MCIIONb3OBAHUA
Cucremsl.

5.5. HCK ne orseuvaer 3a yGbiTkn Ilonb3oBares, BOSHUKIIME B PE3y/bTaTe HETPABOMEPHbIX JEHCTBHI
TPETBUX JIHLI, B TOM YHCIC CBA3AHHBIX C HENPABOMEPHBIM JOCTYTIOM K MOOHIBHOMY TeleOHyY, KOMNBIOTEPY HIIH
MHOMY ycTpoHCTBY [Tosb30BaTens, Mo3BoNAOLIEMY N0/1630BaThcs CHCTEMOIA.

5.6. HCK ne otsewaer 3a yOwiTku, BosHMKume y Ilonb3oBaTens B pesynbrare npuvenenus HCK
OrpaHMYeHuH Ha nposeieHde ruiatexeri IToyb3oBaTens, CBA2aHHBIX ¢ €ro 0GOCHOBAHHBIM IOJO3PEHHEM O
BefieHnn llonb3oBaTeneM HE3aKOHHOH AEATENBHOCTH, MO0 MHOrO HApYIIEHHsS 3aKOHOIATeNnsCcTBa PD ¢
nomoueko Cucremel. HCK ne obszan nonreepyiarh qem 61 TO HH GbII0 060CHOBAHHOCTb CBOMX TIONO3PEHHIA,
kak I[Tone3oBaremo, Tak 1 JHOOBIM MHBIM TPETLHM JIHLAM.

5.7. HCK ne oTBeuyaer 3a yobiTku ITons308BaTes, BOSHHKLIME B Pe3yJIbTaTe:

a) BHecenua IlonezoBaTeneM WM TpPETBHMM JIMUAMH M3MCHEHMiI B NpOrpaMMHOE OBecredeHue
MOGHIBHOTO TenehoHa, KOMNBIOTEPa WM MHOTO YCTPOHCTBA, MO3BOJIIIOLLErO MOIb30BAThCS CucremMoii, a Taioke

' O6esnmuennas wnbopMaumms o [Tonbsosatene, 06paGoTka KOTOpOW HEOOXOAMMA MANA NPUHATHA DEIUICHHUS O

TpEAOCTABACHHH JKCTIpEce-3aiiMa (MUKpO3aitMa): Homep MoGHIBHOTrO Tenedona ITonp30BaTeNs; 1aTa 3aKIIOUeHHA Iorosopa
mexay IlonbsoBatenem u OnepaTopoM CBsA3u; kateropua Yenyrw, sampomensoii Ilosnb3oBaTenem; ueHa Yenyru,
sanpomennoi [Tons3oarenem; Tapudmsiii nnan [lonp3oearens; Tin [101b308aTeNA B 3aBUCMMOCTH OT CPOKA OILIATEI YCIIYT
Oneparopa ceazu (Apac, Ortcpouka ruiatesxa); “ahopManms o nononuenusax 6ananca [lonszoBaTes.
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B PE3YJIbTATE HANMYHS KBHPYCOBY M MHBIX BPEJIOHOCHBIX IPOrPaMM B YKA3aHHBIX YCTPOMCTBAX M MPOrPaAMMHOM
obecrneuenuy, uenonsayemom IonbzoBarenem s nocryna k Cucreme;

0) HeNpaBWIBLHOTO YKa3aHMA PeKkBHZHTOB lpeanpusTyus, a Taloke HHOM MH(OpPMALHM B Cucreme,
HEOOXOIUMOM /17151 OCYIIECTBIEHHS OILTAThI VYenyr Ipennpuaruii;

B) Hapywmenus [lonb30BaTeneM ycnosuii Cornawenus, IIpasun nonezosanus CHeremoil, peKOMeHaLuii
MO UCTIONBb30BaHKIO CHCTEMBI, pasMelleHHbx Ha Caiire;

5.8. Ilonb3oparens HECET BCIO OTBETCTBEHHOCTb 32 AOCTOBEPHOCTb CBEIEHHWH, YKAa3aHHBIX WM IpH
perucTpaiuy B CHCTEME M TIpM JanbHeliueM MCmonb3oBaHud Cucremsl. HCK uu NpPH KaKHUX YCIIOBHSAX He
oTBevyaer 3a yOwnITkM Ilonb3oBaTend, MOHECEHHBIE B pesynbTaTe OTKaza €My B BO3BpATE IUIATEXA /WM
COBEPLUCHHS MHBIX NEHCTBMH MO MCNONb30BaHMI CHCTEMBI, BCIEACTBHE HEBOMOKHOCTH uaeHTHdUKanmm
Ilonb3oBares.

5.9. Jluo, otnpaeusLiee ¢ AGOHEHTCKOrO HoMepa SMS-coobiuenne, npupaeHuBaetcs CTOPOHAMHE K JIULYY,
ABJgOWeMycs Bnanensiem ([lons3oBaTenem) naHHOrO HOMepa IOABMIKHOMN (MoBuIBHOIM) panuoTenedoHHOM
CBAZHM, MO0 OCYIECTBMBLIEMY OTHPaBKy SMS-coobiueHus ¢ paspelieHHs WKW [0 YKa3aHHIO BJAjenbLa
(Monezosatens). Bee pucku mno HECaHKIMOHHPOBAHHOMY JIOCTYIY TPETbUX JIMIl K KOHKPETHOMY HOMEpY
NONBKKHON (MOGHIBHOM) panHOTENeOHHOM CBA3M, B TOM YHCIE C LETbIO BOCTIONB30BATECS HM AT OTIIPABKH
SMS-coobuienns u noyyenns Yemyr [IpeanpuaTss, NoTHOCTHIO BO3IArAIOTCH Ha [onezopatens. Ornpaska
SMS-coobenns ¢ AGOHEHTCKOTO HOMEpA SKBHBAJIEHTHA NpHrHATHIO O(EepTh IULIOM, ABIAIOLIMMCS BJIAAENbIEM
(IToms30BaTeneM) naHHOrO HOMepa MOABHKHOM (MOGMNBHOI) pagHOTENeOHHOM CBA3H.

5.10. Tlonbsoearens m HCK 0cBOBOXIAIOTCA OT OTBETCTBEHHOCTH 34 MONHOE HJIH YacTU4YHOE
HEHCIIOJIHEHHE CBOMX 00s3aTenseTe no COrALICHHIO, €C/IM TAKOBOE ABMIOCH CJGICTBHEM OGCTOATENBCTE
HeMPEONONMMON  CHJIBI, BOSHMKIUMX TIOCIe BCTYIUIGHHA B CHITY Cornamenus, B pesyabraTe COBBITHH
YPE3BBIYAHHOTO XapaKTepa, KOTOPbIS He MOIJIH BbITh NPeIBUACHBI H MpPeAOTBPAIIEHEI PA3yMHBIMH MEPAMH.

5.11. B mpyrux ciyyadx HEUCIIONHEHHS WIH HEHA/JICHKAIIETO HMCIIONHEHHMS CBOMX 06s3aTenbCTB 10
Cornawenuro IMons3osatens u HCK HECYT OTBETCTEEHHOCT B COOTBETCTEHY C 3aKOHOAaTeNnbCTEOM Poceniickoit
Denepaumn ¢ y4etoMm ycinoeui Corsalenus.

6. Ilepcomanbuble RaRHbIE

6.1. Ilonb3oBaTens, 3aKTIouay Cornaimenwe, gaeT cornacHe Ha 06paboTKy CBOMX MEPCOHANBHBIX JAHHBIX,
npenocraenennsix [onssoparenem HCK B nmpouecce nenonsenus Cornamenus, BkII0Yas nepefady CBEISHHMI O
HEM TPETBHM JIMIAM C LeNBIO MCIIOJHEHHS HacTosAwero CoraleHus. IIpu sToMm ITonb30BaTens coriaceH, yTo
06paboTka ero MepcoHanbHBIX AaHHBIX B LEIAX HCIONHEHHS HacTosero CorameHus ocywectensercs HCK,
KaK MpaBHIio, IyTeM uX ¢Oopa, CHCTeMAaTH3aLMH, HAKOTLISHH!S, XPaHEHHA, yTOUHeHHA (0OHOBNCHHS, H3MEHEHMUH),
HCTIONI30BAHMS, PACIPOCTPAHEHMS (B TOM YMC/IE TIEPEfiatt), O0e3MMHEAHHNS, GIOKHPOBAHMS, YHHUTOKEHHS B
pasnniHbIX opmax, TpeOyembix ans ucrmomnenns HCK obasarenscre 0o HacTodawemy CornaumeHuro.
Hacrosmum Ilonme3oBatens Takoke naeT coracue Ha nepefavy moObIX INEPCOHANBHBLIX JaHHBIX,
npepocTabneHHeix HCK no nacrosmemy Cornamenuio, TpeTsuM JHMLAM, B HEISX HCIOTHEHMs HaCTOALIETO
Cornawenus. Hacrosumm Ilone3oBaTens gaeT cormacke Ha nepefady MOOBIX IEPCOHATBHBIX AAHHBIX,
npeAocTasneHHeIX OnepaTopy NpH noanucaHuu aboHeHTckoro moroeopa, HCK B uensx okasadus YCIYT TO
HacTosAweMy CoralleHuro, NpeJocTaBNeH s MHQOPMALIMH O COCTOSHHM JTHLEBOrO CYeTa B PeXKHMe OHNAMH (110
3anpocy Ilonp3oBaTens), a TaKKe WHBIM TPETHMM JIHLAM HCKIIOYMTEIBHO B LENSIX OKA3AHHA yeayr HCK npu
YCNOBHH  cOXpaHeHHMs MX KoHQuiaeHuuansHoctH. HCK rapantupyer Ilomb3oaremio mpuHATHE —BCex
HCOOXOAMMBIX Mep 10 0fecrnedeHur0 KOHMHACHUMATEHOCTH NEPCOHANBHBIX JaHHBIX [lonk3oBatens B
COOTEETCTBUM C TPeOOBaHMSIMH AEHCTBYIOIIEro 3aKOHONATENLCTRA PD.

6.2. 3akmouenuem CornauleHds Ha YCIOBUSX HACTOSIIEH Odeprer IlonbzoBarens gaer cornmacHe Ha
npepocraenenne HCK ero nepcoHanbHeIx nauubix M MHOM yCTAHORNEHHOM JEHCTBYIOMM 3aKOHOIATENBCTEOM
P® wundopmaumu o Ilomssoeatene B Qepepanehyio  cayxGy 1o  (HHAHCOEOMY MOHHTODHHIY
(Pocunmonuropunr), B ciyuae npeesimenys [lonb3oBaTenem JuMuTta obmei cymmbl Iliarexeii B cpokw,
YCTaHOBJICHHBIE NEHCTBYFOLIMM 3aKOHOAATEILCTEOM PD.

6.3. Cornacue Ilomb3oBatens nHa ob6paboTky (B TOM wucie nepegavy) ero NepcOHaNbHBIX, JaHHBIX
AGHCTBYET B TeueHHe Cpoka aelicTusa Cornallenus, a Takke B Tewerue 10 (1ecaTH) feT Mo HCTeUeH N cpoka
Aevictens Coryamienys, pu 3ToM Takoe cornacue [Tob3oBaTens MoskeT GbiTh 0To3BaHO [10/Ib30BaTE EM yTem
HAIpaBJIeHNs B MNUCBMEHHOH (JOpME COOTBETCTBYIOIIETO 3afBIEHMA MO ajpecy MecToHaxoxeHus HCK
(Poccutickas Deneparms, 127473, r. Mocksa, yn. Kpacnonponerapckas, a. 16, crpoenue 1, atax 3 mom. II).
Ilocne nanparnenus saseneHus ob OT2bIBE COMIACHA HA o6paboTky nepcoHansHbix AaHHBX [onszosatens HCK
MMEET npaBo 0OpabaTkiBaTh M IEPENABaTh €r0 NEPCOHANBHBIE NAHHBIE TOJIBKO B Cry4asx, MpexyCMOTPEHHBIX
3aKoHOAAaTeNkCTEOM Poccuiickoli Menepaunu. Bce NOHATHA M TEPMMHbI, HCIIONb3YeMble B HACTOSLIEM
Cornamenun, NpUMEHSIOTCS B 3HAYCHHAX, onpeneneHHbx B GenepanbHoM 3akoHe Ne 152-03 ot 27 mrong 2006
r. «O nepcoOHANLHBIX JAHHBIX).

6.4. IlonpzoBarens Moxer nomyunts y HCK Bce HMHble CBEOEHHS OTHOCHTENLHO 06padoTku ero
NEePCOHANBHBIX JAHHBIX B LEJSX BBIIOIHEHNS HacToduero CornameHus.



7. KonpnaeHNNANLHOCTEL H 0€30IacHOCTh

7.1. CropoHbl 0643y10TCA IPUHUMATh BCE HEOOXOAMMbIE MepbI 10 Ge30NacHOCTH H 3alIuTe HHQOPMALHK
¥ [OKyMEHTOB, OOMEH KOTOpBIMM oCywiecTBiasercss B CHcTeme WM KOTOpble AocTymHbl CTOpoHaM ¢
MCTIOb30BaHHEeM CHCTEMBI.

7.2. Jlonb3oBarens 06A3yeTCA CaAMOCTOATENBHO NPUHMMATL BCE HEOOXOAMMBIE MEpbl 110 COXPAHEHHIO
KOH(QHICHUMANTBHOCTH, MPEJOTBPALIECHHIO HECAHKUMOHMPOBAHHOIO HCIIONB30BAHMA W 3alMTE CBOMX
AYTEHTH()HKAUHOHHBIX JAHHBIX OT HECAHKUMOHUPOBAHHOIO JOCTYMA CO CTOPOHBI TPETHUX ML, [10Nmb30BaTENb
00a3yeTca He cOOOLIATE CBOM AYTCHTH(PHUKALIMOHHBIE JAHHBIC TPETHUM JIULAM.

7.3. HCK obsasyerca cobmonath KOH(DMACHLMATBHOCTE B OTHOIIEHWM NEPCOHANBHBIX NaHHBIX
[Tons3oBaTens, a Taxke UHOM MHMopMauun o [Tonksosarene, crapuieii nssectHoi HCK B CBSIZM ¢ HCMIONHEHHEM
HacTosero CornameHus, 3a HCKIIFOYSHHEM CITy4aeB, KOra:

a) Takas UHGOPMAIMA ABNIACTCS OBLIETOCTYIHOM;

0) uadopmams packpeiTa 10 TpeGOBAHHMIO WK ¢ paspeincHus [Tonp3oBarens;

B) MH(OPMALMA MOIEIKUT MPEIOCTABIEHHIO KOHTparenTaM Ilonb3oBarens B 06beMe, HeOOX0MUMOM
Juta uenonHenus yenosuit Odeprsr;

r) uHpopmauus TpebyeT pacKpbITHA MO OCHOBAHUAM, MPELYCMOTPEHHBIM 3aKOHOIATETLCTBOM, MIIH
MO BBI3LIBAIOLIMM TIONO3PCHHE CHEJKAM, WM NpH MOCTYIJIEHWM COOTBETCTBYIOLIMX 3alpOCOB CyAa MM
YTOJIHOMOYEHHBIX IOCY1aPCTBEHHBIX OPraHOB.

7.4. HCK 6eper Ha cebs OTBETCTBEHHOCTD 3a G€30MacHOCTh NaHHbIX KapT, KOTOphIe OHA MONMy4aer,
XpaHut, oOpabaTeiBaeT MM nepenaeT OT WMeHH [lonb3oBarens, WM Ha G€30MACHOCTH KOTOPHIX OHA MOJKET
TTOBJIUATE.

7.5. CTOpOHBI NpUHUMAIOT Ha cebs 0bs3aTenbeTRa:

a) He OCYIIECTBIATh MOCpeacTBOM CHCTeMbI HE3aKOHHblE (MHAHCOBBIE OMEpALMH, HE3AKOHHYIO
TOProBJII0, ONEPALMH 110 JETATH3AUHH J0XO0/0B, OMY4YEHHBIX NPECTYNHBIM ITyTeM, H JI00bIe APYTHE ONepaliy
B HapyIleHWe 3aKoHonarebcTea Poccuiickol Oenepauuu;

6) NpeAOTBpaInaTh MOMBITKM HE3aKOHHOM TOPrOBIIH, HE3aKOHHBIX (PMHAHCOBBIX ONEpaLMii, OTieparmii,
HAarpaBJIEeHHbIX HA JIeraJu3aluIo (OTMBIBAHHE) JOXOM0B, [TOTYYEHHBIX TPECTYIIHLIM ITyTEM.

7.6. HCK ocraenser 3a coboil mpaBo otkasate Ilonb3oBatenio B copepuieHud Ilnatexei ¢
ucrons3oBaneM Cuctemsl myteM oTobpaskeHus uHdopmanuy Ha Caiite B MOMEHT cosepuienus Ilnarexa wim
nyreM Hanpasnenus SMS-ysenomnenusa Ha AGouenTckuii Homep [lonb3oBartens, B TOM uHCIe B Clyyae
BOZHHUKHOBEHHS 000CHOBAHHBIX COMHEHHH B 3aKOHHOCTH AeHcTeri [Tonp3oBaTens.

7.7. llonb3oBaTens He BpaBe HCNoNb30BaTh CHCTEMY AUl COBEPLUEHHS ONEpalldii, HANPABJICHHBIX HA
CHCTEMATHYECKOE H3BJIeUeHHe NpUObUIH JubO cOkpeiTHEe noxona. IlomezoBaTemo HzBECTHO 00 YTOJIOBHOM M
aJMHUHHCTPATUBHOH OTBETCTBEHHOCTH 3a OCYLIECTBIICHHME INPENPUHMMATELCKON JesTensHOCTH Oe3
PErHCTPaLUK WM C HAPYIIEHHWEM NPaBH/l PETUCTPALIMM, C HAPYLUEHHEM JTMIIEH3HOHHBIX TPeOOBaHMI U YCIIOBUIA.

7.8. HCK Bnpaee B moboe Bpems 0e3 [OMONHUTENLHOTO aApecHOro yeeaomieHus Ilonbzoparens
paspabaTbiBaTh M BBOIAWTH B AEHCTBHE JOTIONHMTE/bHbIE Mepbl GE30MacHOCTH Mcmonb3oBaHua CucreMsl. O
BBEIEHHH TaKHX JIOTIOJHUTENLHBIX Mep Oe30nacHocTH U aeicTEriX [Tons3oBaTeneil B CBA3M ¢ BBEJIECHUEM TAKHX
Mep (ecnu 1o npumennmo) HCK pasmeiuaer ysenomnenue Ha Caiire.

7.9. B chmyyasx BbIABICHMSA ONEpaLldid, COOTBETCTBYIOIIMX TMPH3HAKAM OCYIIECTBIEHUA [E€PEBOaa
JEeHEeXHBIX cpeAcTs Oe3 cormacua kiMeHTa, HCK ocraenser 3a cofoil npaBo H3MEHHUTh CPOKM MPOBEAESHHSA
OmnepaluH 10 BhIACHEHHA 3aKOHHOCTH NEpeBoa.

8. Cpok pgeiicreus CorjalmieHas B NpoYme yCIOBHS

8.1. Hactoamee Cornaienue spasercs 6eccpoaHOi odepToi, cunraeres 3akroueHHbM ¢ [lonszosarenem
C MOMEHTa, YKa3aHHOIO B mMyHkre 2.3. Hactoswero CornameHus, W ASHCTBYET OO0 OHA, CAeMyHOLIEro 3a JHEM
pasmelenus Ha Calite uzpewenus o6 ormene OdepTsl, TUOO 10 CPOKA, YKA3AHHOIO B IyHKTE 8.2. HACTOAILErO
Cornawenus.

8.2. Cornamenue, zaxmouenHoe [loms3opatenem myTeM npucoeiuHerus k Hacrosmei Odepre uepes
COBEpUICHHE KOHKITIOJEHTHBIX ASHCTBHM, NMpelycMOTpeHHbIX HacTosAmel OdepToi, MoxeT ObITE PacTOPrHyTO
INonesosarenem mytem Hanpaenerus HCK macemennoro yeegomierus. CorialieHHe CUMTAeTCs PACTOPIHY ThIM
no ucrevyeHun 10 (decaru) kanennapueix gHew nocne nomydeHus HCK ykazanHoro yeeaoMiaeHms.

8.3. HCK enpase pactopruyte Cornaiuenue B ciyyae Hapyienus I[Tons3oeareneM ero yCIOBHH HITH 110
HMHbIM OCHOBAHMSAM, MPEIYCMOTPEHHBIM ASHCTBYIOLIMM 3aKOHONATENLCTBOM PD.

8.4. HeneHcTBUTENbHOCTH  ONHONO  WNM  HECKOJNIBKMX  yeiosuii  CornalieHds — He BeYeT
HeJEHCTBUTENBHOCTH BCEX OCTANILHBIX yeaoBuii CornameHust.

3.5. HCK gripase B 0HOCTOPOHHEM NOPsAAKE BHOCUTH M3MeHeHust B COrlalueHue myTeM nyOIMKaLMy Ha
Caiite Tekcra Hactoswed OdepTsl, comepKalero Takwe uaMeHeHus (akTyanusauuu Hactosweid Odeptsl).
HzMeHeHNa BCTYNAIOT B CHITY C MOMEHTA OIyOJIMKOBAHMA, €C/IM MHOM CPOK BCTYIUIEHHs! H3MEHEHHUH B CHIY He
OIIpelesIeH JONOMHUTEILHO NPpH MyOIMKAUMK aKTYaIbHOro Tekera Hactosed Odeprol.



8.6. IlomezoBaTens rapaHTHpyeT, uto BCe YCI0BHMA CornameHus eMmy noHATHbl, u Ilonb3oBarenn
NPUHMMAET YCJIOBHA O€3 OTOBOPOK M B MOTHOM 00beMe.

8.7. Ilonb3oBareb rapaHTHPYET, YTO He GyIeT UCToNb30BaTh CHCTEMY B MHBIX LEJIAX, HeXKENH YKa3aHHbIE
B Odepre u Ha Caiite.

8.8. Bee criopbl, KOTOpEIE MOIYT BOSHMKHYTh MeKmy CTOPOHAMH B XOIE HMCTIOJHEHHS WMH CBOMX
obs3arenbeTs no CornmameHuno, 3akIFYeHHOMY Ha YCIOBHAX HACTOSINeH OdepThl, NOMKHBEI peiaTbes myTeM
TEPEroBopoe. B ciryyae HEBOZMOXHOCTH MHPHOTO yperyIupoBanus criopa CTOPOHbI obpaiuarores B cyaebHble
OpraHel B COOTBETCTBHH C 3aKOHOAATENLCTEOM Pd.

8.9. Besneticrene HCK B cnyyae napywenus [Tonbzosatenem yenosuit Odepter He numaer HCK npasa
OCYUIECTBIIATE 3Ty CBOUX MHTEPECOB MO3JHEe, a TaKke He o3HadaeT otkaza HCK or ceoux mpas B ciyuae
cosepuieHus IlonbzoBarenem nogoSHEIX THG0 CXOAHBIX HAPYILIEHWH B Gy ayIueM.





